The Michigan Tobacco Quitline




* Work in conjunction with physician intervention.

* Can provide the treatment intensity that often
cannot be provided in a clinical setting due to time
constraints.

* Provide feedback to physicians and health plans on
patient progress.

* Increase access to treatment and reduce barriers.
* Can provide assistance in multiple languages.

+ Can provide assistance before and after normal
business hours.



The Michigan Tobacco Quitline

1-800-QUIT-NOW (784-8669)
1-877-777-6534 (TTS) —
Calls answered between 7 am to 1 am EST 7 days a week

Answering machine after hours (call backs in 24 hours or
less)

* Provides:

Referrals to local programs

One time counseling

Intensive counseling proactive sessions
Unlimited reactive calls for one year
Free NRT to the uninsured

Self-help materials

Text-messaging

Online coaching
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* Trained in motivational interviewing techniques.

* Counselors have a minimum of a bachelors degree.
* Counselors receive clinical supervision from a licensed
psychologist.

* A Medical Director is on staff and provides oversight.

* Trained in the difference between commercial and
traditional/ceremonial tobacco use.



Quitline Service Delivery

\

« Every participant is viewed as an uniqgue participant

« Coach assesses motivation and works with caller
according to where they are in stages of change

« All calls are scheduled by the participant in order to
accommodate their schedule

« All participants can call into to the Quitline 7
days/week to discuss any issue at no additional
cost



Michigan Tobacco Quit Line Services

# All Michigan Callers Receive —

* Information & Referral
* Text Messaging
* Online Coaching

* Medicaid, Veterans & Youth under 18

* Counseling
* 4 sessions for general enrollees
* g sessions for prenatal

* Medicare, Uninsured, Prenatal, Cancer Patients &
County Health Plan
# Counseling (same as above)
* Up to 8 weeks of nicotine patch, gum or lozenge




Who Qualifies for Telephone

Counseling?

‘\

Medicaid, including MOMS

Medicare

Veterans

Uninsured

County Health Plans (Medicaid Waiver)
Youth (no insurance information is collected)
Prenatal callers

Cancer Patients (MCC Project)



New Quitline-Online

Enroll Now! | [omeme |l ||l

REDICTION

[ remember me next tme.
win Car't szmes your szzmont?
[PREVENTION

Call 1-800-QUIT-NOW (784-8669)

How Do I Get Started

Quitting tobacco is a process. The first step is the hardest. When you are ready to quit, The Michigan Tobacco Quitline can help you with
each step in thequitting process.

The Program
The Michigan Tebaceo QuitLine is a FREE onli il to Michi, i ‘When vou become a member. vou get special
toslz, a support team of coaches, research-] basedmﬂn'matmm and a community of athers trying to become tobaceo free, Our expert coaches
can talk to vou about overcoming common barriers, such as dealing with stresz, fighting cravings. coping with irritability. and
controlling weight gain.

We alsooffer 2 free telephone service, sovou can speak to a coach in persen, if you would prefer, Through the telephone program you can
receive a supply of gum, patches, or lozenges too. Call the QuitLine at +-8oo-QUIT-NOW or 1-Boo-a80-7848.

How do I enroll in the online QuitLine program only?
Complete the brief Enroll Now form. If you are a Michigan resident, vou will recei email letting you know that you areenrolled. Tou
can use the online service as often as you want!

How do I enroll in both the online and telephone program?
Complete the brief Enroll Now form. If vou qualify, vou will receive an email letting vou know that vou are enrolled, You can use the
online service as often as you want!

While completing the Enrell Now form you indicate the best time for a coach to give you a call. If you would Iike, you can call the QuitLine
at +-Boo-QUIT-NOW, When you speakwith your coach we will begin your coaching program, and see if you are eligible for nicotine gum,
patches or lozenges.

We're here 7 days a week.

Monday- Friday 7 a.m. -  a.m, EST
Saturday and Sunday Ba.m. — 1 2.m. EST

Tyou call when losed, please leave a d we vwill call you back.

https://michigan.quitlogix.org/




Michigan Quit Line

AND —
o PREVENTION —~li
PATIENT FAX REFERRAL FORM Fax to: 1-800-261-6259
Today’s Date

WUse this form to refer patients who are ready to quit tobacco in the next 30 days to the Michigan Tobacco Quitine,

PROVIDER(S): Complete this section

Provider name Contact Hame:
Clinig E-mail
Address Phone { )] -
_City/StatefZip Fax () B
Does patient have any of the following conditions: [preg Cuncontrolled high blood pressure  [heart disease

bid ign to authorize the Michigan Tobacco Quitine to send the patient free, over-the-counter nicotine replacement therapy i
mﬁ E;gm?kdnsmémmpﬁulé‘wtfﬂveabm wlﬁn;fﬁeﬁd\igmnhann;l}ﬁnem
dispense medication.

Provider Signature
Please Checks  []  Patient agreed with dlinician to be referred to the Michigan Tobacro Quitline.
PATIENT: Complete this section

Yes, I am ready to quit and ask that a quitline coach call me. T understand that the Michigan Tobacoo Quitine will inform
Initiaf  my provider about my participation.
Bestimes to call? OOmoming Oaftemoon Clevening  Clweekend
May we leave 2 message? [Yes ONe
Are you hearing impaired and need assistance? [IYes CNo

DBy [ |  GedeOM DOF
Patient Name {Last {First}
Address City State
Zip Code E-mail
Phone #1 ( ) - Phone #2 ( ) -
Lanqusge  ClEnglish [ISpanish [lOther
Patient Sis Date

PLEASE FAX TO: 1-800-261-6259
Or mail to: Michigan Tobacco Quitline., cfo National Jewish Health®, 1400 Jackson St., S117A, Denver, CO 80206

Hotice: This 1 you henve received this in emor, please nofy the sender immediately by
telephone and confidentially depose of the matedal. Do not review, disdoss, copy or distribute.

https://michigan.quitlogix.org/



REDUCTION

i . PREVENTION : s vt
PATIENT FAX REFERRAL FORM Fax to: 1-B00-261-6259
Today's Date

U form 0 et gt v | . .‘

VILER - G it

Adress Phone: { }

ity atnEin P ) -
~— " Dots patent Fave any of the folowing conditions: | Tpregnant | Juncontroiled high biood pressre. | Thears disease

lags 0t oot i T Quiths o e the it o, o e cousber ki epocumsrt gy ¥

‘W e P, P 12 8 ol s il L e ol . Eieegronrel o1 Pl high ol i of Pt chinrie il
wants WRT. Pt with S condifons whe waril NRT musi fisva e formn signi by @ rovide Bomnsed o
- [rsetive 0 D Stata of Wichigun .

greed with cinkdian 0 be refeed to the Michigan Tobaoo Quitine.

Choic i bt [ it il i
in paran of by phana

ez, 1 am resdy to quit and sk that 3 quiine coach call me. [ enderstand thart the Michigan Tobacoe Quiting wil infoms
T P e ¥ puslont mraved by phorms

Best times i @il Omorning Olaftemoons. Olevening Dweskend
May we levea message?  Oves  Oda

re you earing Impaired and nesd assbionce?  Oves Do

Diate: of Earehi? ! i Gender OM  OF

_Pafiert Name [Last) (Fist)

Address
Zip Code:

T T i ED Mo b et by e
Language Oengish  DOispacish  DOther
_Patient Signature Do

PLEASE FAX TO: 1-800-261-6259
Or mall toe Michigan Tokacm Guitine., oo Nafional Jewiss Health®, 1400 Tackson 5., 51174, Demver, 00 80206

Confidertislty Notios: The (acamile doniain confbdental information. I you hare recshed e 0 e, s iy e ssnder inmedaisy by
s dd confickentially disposs of Me mrierll Do nel reves, decioss oy o dieribule.



Feedback
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+ Doctors’ offices

+ Hospitals
* Agencies covered by HIPAA



Providers will receive
updates on patient’s

progress with the QuitLine:

Fax Received
Enrolled

NRT Ordered
Program Complete
Declined to enroll
Unreachable
**These updates are
dependent on
complete information
on the fax referral

O 0TA wN e

Sample Fax from Quitline to Practice on Enrollment/ Quit Status

E Bnrolbcl Faxback
D
EBYCTION
AN
PREYENTION
Michigan Quitline Confidential Fax
Fax (800) 261-62359
A{To: |Hana Tomah
[ 3138754701
i [Pages: 1
| [Date: 5/11/2012
i |Erom: [Michigan Quit] ine Staff
| [Patient's DOB: 3/24/1993 _
: Thank you for referring your patient | RIS to the Michigan Quitl.ine. We are
happy to announce that your patient has chosen {o enroll in the Michigan QuitLine
[ Telephonic Counseling Program, We look forward (o our continued assistance in their
i [Subject: effort to give up tobacco.
you have any questions or would like more information on the program, please call u 5
at 800-784-8669. We appreciate your support of the Michigan QuifLine. s| ;
\\\\\ i Review And Respond & For Your Information
.....  Review And Discard £, Per Your Request :
L Urgent . Call Upon Receipt




AND
PREVENTION

Fax Referral Process ’;f REDUCTION

»Fax the completed form to 1-800-261-6259

»Patient is called within 24 hours of receipt or based on the
preferred times indicated by the participant

» 3 attempts to reach the patient based on the preferred times
Indicated on the fax referral form

»If no preferred times are indicated, we call the patient at 24
hours, 3 days and 10 days.

»Provider should receive the first fax update within 48 hours



How can you make fax referrals to

the Quitline more successful?

» Make sure to fill out patient contact information completely.

« Make sure that the patient is prepared to receive a call
from the Quitline: 1-800-QUIT-NOW (784-8669)

« Have the patient indicate their preferred times to be
reached by the Quitline.

* Provider should sign for Nicotine Replacement Therapy on
every form if the patient has a health condition requiring
MD Consent.



National Jewish Health Website
Screenshot

Mnromrmow 10r : | - \ & er?s S
r personalized tobacco cessatio \ B - !

help you give up tobacco forliie:

AN more.
SEE MORE
SUCCESS STORI

Michigan
Feature Story
First-Year College Women Increasingly
Taking Up Hookah Smoking
+ Jul 20,2012
 Nearly a quarter of college women try :
: smoking tobacco with a hookah, or water ! the Michigan D
' pipe, for the first time during their Health Tobaccd
+ freshman ... .+ formore info
. First-Year College Women Increasingly
+ Taking Up Hookah Smoking

It is our missio

tobacco-relateq
Michigan throug
collaboration a

bacco & Your Health

n about health risks and nicotine
acement therapies.

Privacy Policy | Home | Tobacco & Your’ ..« | Providers & Partners | Success Stories
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Contact Information

‘\

Karen S. Brown
Public Health Consultant
Michigan Department of Community Health
517-335-8803
Brownk34@michigan.gov

www.michigan.gov/tobacco
Or visit the Quitline at:

https://michigan.quitlogix.org/



mailto:Brownk34@michigan.gov
http://www.michigan.gov/tobacco
https://michigan.quitlogix.org/

